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End User License Agreement (EULA)

IMPORTANT-READ CAREFULLY: This MobileXdge End-User License
Agreement ("EULA") is a legal agreement between you (either an individual or a
single entity) and MobileXdge for the MobileXdge software product(s) identified
above which may include associated software components, media, printed
materials, and "online" or electronic documentation ("SOFTWARE PRODUCT"). By
installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to
be bound by the terms of this EULA. If you do not agree to the terms of this EULA,
do not install or use the SOFTWARE PRODUCT. If the SOFTWARE PRODUCT
was purchased by you, you may return it to your place of purchase for a full refund.

The SOFTWARE PRODUCT is protected by copyright laws and international
copyright treaties, as well as other intellectual property laws and treaties. The
SOFTWARE PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. The SOFTWARE PRODUCT is licensed as follows:

Installation and Use. MobileXdge grants you the right to install and use
copies of the SOFTWARE PRODUCT on your computers running validly
licensed copies of the operating system for which the SOFTWARE
PRODUCT was designed [e.g., Windows NT(r), Windows 2000].

Backup Copies. You may also make copies of the SOFTWARE PRODUCT
as may be necessary for backup and archival purposes.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

Maintenance of Copyright Notices. You must not remove or alter any
copyright notices on all copies of the SOFTWARE PRODUCT.

Distribution. You may not distribute copies of the SOFTWARE PRODUCT to
third parties.

Prohibition on Reverse Engineering, Decompilation, and Disassembly. You
may not reverse engineer, decompile, or disassemble the SOFTWARE
PRODUCT, except and only to the extent that such activity is expressly
permitted by applicable law notwithstanding this limitation.
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Rental. You may notrent, lease, or lend the SOFTWARE PRODUCT.

Transfer. You may permanently transfer all of your rights under this EULA,
provided the recipient agrees to the terms of this EULA.

Support Services. MobileXdge may provide you with support services
related to the SOFTWARE PRODUCT ("Support Services"). Use of Support
Services is governed by the MobileXdge polices and in "on line"
documentation and/or other MobileXdge provided materials. Any
supplemental software code provided to you as part of the Support Services
shall be considered part of the SOFTWARE PRODUCT and subject to the
terms and conditions of this EULA. With respect to technical information you
provide to MobileXdge as part of the Support Services, MobileXdge may use
such information for its business purposes, including for product support and
development. MobileXdge will not utilize such technical information in a form
that personally identifies you.

Compliance with Applicable Laws. You must comply with all applicable laws
regarding use of the SOFTWARE PRODUCT.

3. TERMINATION. Without prejudice to any other rights, MobileXdge may
terminate this EULA if you fail to comply with the terms and conditions of this
EULA. In such event, you must destroy all copies of the SOFTWARE PRODUCT.

4. COPYRIGHT. Al title, including but not limited to copyrights, in and to the
SOFTWARE PRODUCT and any copies thereof are owned by MobileXdge. All title
and intellectual property rights in and to the content which may be accessed
through use of the SOFTWARE PRODUCT is the property of the respective
content owner and may be protected by applicable copyright or other intellectual
property laws and treaties. This EULA grants you no rights to use such content.
All rights not expressly granted are reserved by MobileXdge.

5. NOWARRANTIES. MobileXdge expressly disclaims any warranty for the
SOFTWARE PRODUCT. THE SOFTWARE PRODUCT AND ANY RELATED
DOCUMENTATION IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
THE IMPLIED WARRANTIES OR MERCHANTABILITY, FITNESS FOR A
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PARTICULAR PURPOSE, OR NONINFRINGEMENT. THE ENTIRE RISK
ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE PRODUCT
REMAINS WITH YOU.

6. LIMITATION OF LIABILITY. To the maximum extent permitted by applicable
law, in no event shall MobileXdge or its suppliers be liable for any special,
incidental, indirect, or consequential damages whatsoever (including, without
limitation, damages for loss of business profits, business interruption, loss of
business information, or any other pecuniary loss) arising out of the use of or
inability to use the SOFTWARE PRODUCT or the provision of or failure to provide
Support Services, even if MobileXdge has been advised of the possibility of such
damages. In any case, MobileXdge’ entire liability under any provision of this EULA
shall be limited to the greater of the amount actually paid by you for the
SOFTWARE PRODUCT or US$5.00; provided however, if you have entered into a
MobileXdge Support Services Agreement, MobileXdge’ entire liability regarding
Support Services shall be governed by the terms of that agreement. Because
some states and jurisdictions do not allow the exclusion or limitation of liability, the
above limitation may not apply to you.

P5



NuXleus

Welcome

Welcome to NuXleus Mobile Management System. This system is designed to
provide users the complete and easy-to-use record management facilities to
assists companies to conduct mobile alerting and marketing campaign. The
NuXleus Mobile Management System enables the user to manage the contacts
into multiple groupings, as well as integration to the Microsoft Outlook address
book. In addition, the system allows the users to do scheduled broadcasting,
personalised broadcasting and ad-hoc SMS broadcasting, etc.

This user’'s guide will help you to set up your own NuXleus Mobile Management
System and provide some resources to guide you on using the system.
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Chapter 1 — Introduction

Getting Started

In order for a smooth operation and installation of the NuXleus Mobile
Management system, please follows the guidelines stated below:

Obtain a ePin from your local reseller or retailer

1.1 The ePin

The ePin is needed for your to create new account for your access to the SMS
Centre or/and to top up the SMS Credits to your ePin account.

Start by running the NuXleus.exe located in the C:\NuXleus folder. Once the
program is activated, got to the configuration tab, and enter the Redeem ePin field.
Once you have entered the information, click on the “Redeem >>" button to
redeem the ePin credits.

If you are a first time user of the NuXleus Mobile Management System, create a
new account. Please record down the User ID and password on a piece of paper
for future reference of the account and password.
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1.2 System Architecture

Mobile Users

SMS Centre

NuXleus Mobile Management
System

A
v

HTTPS

A

Database
(Microsoft Access)

Above shows the system flow of the NuXleus Mobile Management System.
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Chapter 2 — Installation

2.1 System Requirement

Please ensure that the system, which you are intended to install the NuXleus
Mobile Management System, must satisfied the minimum requirement as listed
below:

Pentium 1GHz personal computer or faster processor
1 GB of RAM (2 GB recommended)
A mouse and keyboard that is supported by Windows Operating System

A hard disk with at least 1GB (2GB recommended) of free space for the
program.

Network Card

2.2 Installation checklist

To run NuXleus Mobile Management System successfully, you need:
Minimum system requirements as listed in previous section

A stable and continuous connection to the internet (ADSL or lease line is
recommended)

Complete the necessary steps in Chapter 1 of this guide.

2.3 Install NuXleus Mobile Management System

Click on the NuXleusSetup.exe file provided and run the installation. If you are a
new user, you will need to redeem the ePin provided by the supplier. Once the
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process is completed, the system will auto issue the userid and password. Copy
down the userid and password onto a piece of paper for future reference.
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Chapter 3 — Using NuXleus Mobile Management
System

3.1 Running NuXleus Mobile Management System

After you had installed the NuXleus Mobile Management System, go to the
installed directory, Click “NuXleus.exe” to execute the NuXleus Mobile
Management System.

-(NuXleus (Build 18082009)

3 — - o afTime: 2182009 2:53:37 PM
Messaging l Address Entries | Inbox| Outbox | Configuration | bbb

% Ertrie= @ Address Book :,.;"

Irpart == |

é Cutlook

Message

Seheduled Date |3r19r20|:|9 j |2:52:54 M

160 Title | Surname | Mame | Signature

[ Delivery Report
From: (Sender D) [Nuleus |

| Add | Reload | Clear | Send ‘

The above diagram is the screen shot of the main screen of the NuXleus Mobile
Management System. The Entries panel here allows you send Add Ad-hoc mobile

P11



NuXleus

numbers or to import mobile numbers which is in CSV format. The format for the
import in CSV will be as follows:-

6590128501
6590128502
6590128503
6593838282

3.2 Create Contact List

The contact list function allows you to create and store the contacts. Below is the
screen shot: -

[NuXleus (Build 18082009)

E ﬁ_-" Ea
811872009 3:05:42 PM
Al
Business Richard oz
Corporate |nnoyation | HE E537317446
Farnily Mz Chua Gita BRE2EE1 216
Friends Mz Chua Regina B582113058
S5O0 kr Chua Andrew £59582533598
WUt ouB br e Fong Eng E537552868
Wi ouB 2 Mr. Tan D aniel G5312833
W auB kr Chua Richardl £5301:28502
WY ouB 4 MR W 6591917652 6591917682
MR iy £591918283 £591918283
MR LA £5591932074 £R91952074
MR L 6531334720 6531334720
MR iy £591995602 £R91995602
MR W 6591936145 6591996145
MR iy £591936544 £591996944
MR LA £592205231 ER92205231
MR W 6532210075 B532210075
MR Lag £592213093 £R92213093
MR W 6592213125 B592213125
MR iy (592215155 £592215155 =
=< |mport
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Right Click on the “Address Entries” folder and the system will popup an “Add
Contact” menu. Click on the Add Contact menu. Below is the screen shot: -

BB Contact E@I@

SurlHame | |

Hame | |

Maobile | |

Add | | - | |::|.:se|

Enter the contact details and click on the “Add” button. Once you have added the
contact, the system will display the “Group” options for you to select the groups
you would like to group this new contact. Below is the screen shot: -

i8S Contact
Title — Group
SurlHame |Tan | [ Business
; Carporate [nnovation

Hame D

|Dar'||el | ] Family
Mobile 55912833 | [ Friends

| | =
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3.3 Create Group

You able to manage the contacts list be grouping them into different groups. Each
contact can be assigned to multiple groups. Right click on the left panel “Address
Entries” folder and the popup menu for the group will appear.

INuXleus (Build 18082009)

Messaging  Address Entries‘ Inbox | Outhox | Configuration |

Al Title Surtame M ame b obile

Buginess b | Tay HE FRI791744F

Corporate Innosation
F arvily

S50C

Wi oub
Wi ouB 2
Wiu'ouB 3
WiurouBd

<< |mport

You can then Add Group, Remove Group or Rename Group from the menu
options.
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3.4 Inbox List

If you are a post-paid account holder, you will be able to receive the incoming SMS
from the SMSC. Below is the screen shot: -

‘INuXleus (Build 18082009)

- ne: 8192000 2:11:32 PM
Messaging] Address Entries Outbox] Cunﬂguration]

Ismo ITIME STAMP [SOURCE ADDR [DEST ADDR [MESSAGE [sTATUS I

Z-a Aoz | Search Refresh == Purge Export ==
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3.5 Outbox List

The system keep a record of all the SMS sent and it status. You can choose to
resend or cancel the SMS. Below is the screen shot: -

| NuXleus {Build 18082009) A=
- - ar 006 2:12:06 PM
Messaging ] Address Entries ] Inbox  Cuthox ] Configuration ]
SAMO ) TIME STAMP SOURCE ADDR DEST ADDR TOTAL SEMT TOTAL SUBMIT SCH «
B (1458 |3/13/2003 5:03:06 PM | BRSFutures B590128502,86137833)5 g 813
147 (841342009 10:13:04 Ak LYMH E5A071 2850265313867 2 2 813
146 |8/1342009 3:59:45 Ak | WordLink ER301 23502 1 1 813
145 |8/13/2009 8:35:32 Ak | WorldLink, E5901 28502 1 1 813
144 |8/13/2009 12:50:30 Ak worldLink, E530128502 BEE2EE12) 2 2 813
143 |8A13/2009 1224217 Ak worldLink, E530128502 BEE2E6E12) 5 2 812
142 |8A12/2009 17:00:46 Ak Borneo E530128502 659243221 8 2 812
141 |8/7/2009 10:58:53 AM | WorldLink, E5907128502 2 1 B4
140 |8/3/2009 23317 &M | WorldLink, E592338741 1 1 843/
133 | 7/31/2009 1:43:52 AM | WorldLink, 6530128502 1 1 [l
138 | 7/31/2009 12:21:39 Ak WorldLink, E530128502 1 1 [l
137 | 7/31/2009 121236 Ak Wwuv'ouSpa E597506433 65973035 332 329 [l
136 | 7/31/2009 121236 Ak Wuv'ouSpa B596E69560 65366701 500 500 frEl
135 | 7/31/2009 121236 Al WuvouSpa B591517578.659131761 500 500 frEl
134 |@/342009 121236 Ak WidrouSpa E581005360,6581 05441 500 /00 A
133 |F/3/2009 12:17:02 Ak wiorldLink, ER901 23502 1 1 A
132 |7/30/2009 17:44:41 Pk Wuv'ouSpa E537905489 65973093 0 329 7
13| 7/30/2009 17:44:47 PhWwWuv'ouSpa ES9EEE35E0. 6595670110 500 7
1300 |7/30/2009 17:44:47 PhWuv'ouSpa E51 917573 BRI 7E O 500 7
125 | 7/30/2009 17:44:41 PhWuv'ouSpa E581005360, 652105441 0 500 Pl
|« v |
1,2-." Search ] Refresh ] == Purge ] Export ==

The system also allows you to search for particular records with specific fields.
Other functions include the “Purge” and “export” functions.
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3.6 Sending SMS Messages

The system allows you to send SMS from your stored contact list, ad-hoc mobile
numbers, as well as contacts from Microsoft Outlook You can even schedule the
sending of SMS messages as shown in the screen shot below: -

-[NuXleus (Build 18082009)

" > * DatefTime: 21912009 3:13.00 PM
Messaging ] Address Entries| Inbox| Outbox | Configuration ] Ausiluble Credi{s): 3kl 2

NiiXleus

Ertries @Address Book :"E Outlook
' Message
Import == |
Scheduled Date|3m9mug j |2:52:54 M=
160 Title | Surnarme | MName Signature
O Delivery Report
From: (Sender D)
| aud | Reload | Clear | Send |

You will need to enter the Sender ID to identify you as the sender (Alphanumeric).
When the “Delivery Report” option is checked, the system will request the SMS
Centre to request for delivery status report. When submitting a SMS Broadcast,
can choose to personalized the SMS messages with “Title”, “Surname” and
"Name” option.
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3.7 System Configuration

The configuration folder allows the system setup the NuXleus according to the
local network environment in which you run the application. Below is the screen
shot: -

| NuXleus (Build 18082009) : =3

- - i p * DaterTime: 21 9/2008 316:10 P
Messaging] Address Entries] Inhm{] Outhosx Cnnﬁguration]

Account Settings 1 Cutlook
User ID |r|chard | Contact Folder |Personal Folders\Contacts Find ‘
Fassword | | Profile Name | |

Enable Logon [ Passward | |

Enable Cutlack O

Preference

Sender 1D |Nu}{leus |

Signature |Nu}{leus Messaging | Proxy Settings

Proxy Server |

| L —
Redeem eFin 1 User D |:|
| | | | | | Redeem == Password I:l

Save

Accounts Settings: -

This is the account and the password in which the system access to the SMS
Centre. If you choose the “Enable Logon” option, the system will prompt you for the
logon before you can access the system. It will use the account ID and password
at the SMS Centre.
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Preference; -

The Sender ID is the default originator address when you are sending an SMS.
The signature is the default signature which will appear in the message field when
the user clicks on the Signature button at the Messaging Screen.

Outlook: -

When the “Enable Outlook” is checked, the system will access to the user local
Microsoft Outlook contact lists that contains mobile numbers and present in the
messaging screen for the user to select the records to submit for the SMS. The
user will have to select the “Contact Folder” where the Microsoft Outlook address
book is located. If there is any password defined, the user will also need to enter
the Profile name as well as the password.

Proxy Settings: -

If your computer is running behind the local area network, you will have to enter
the setting for the proxy server and ports. Leave the userid and password of the
proxy setting blank if there isn’t any userid and password to set.
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