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End User License Agreement (EULA) 
IMPORTANT-READ CAREFULLY:  This MobileXdge End-User License 
Agreement ("EULA") is a legal agreement between you (either an individual or a 
single entity) and MobileXdge for the MobileXdge software product(s) identified 
above which may include associated software components, media, printed 
materials, and "online" or electronic documentation ("SOFTWARE PRODUCT"). By 
installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to 
be bound by the terms of this EULA. If you do not agree to the terms of this EULA, 
do not install or use the SOFTWARE PRODUCT.  If the SOFTWARE PRODUCT 
was purchased by you, you may return it to your place of purchase for a full refund.  

The SOFTWARE PRODUCT is protected by copyright laws and international 
copyright treaties, as well as other intellectual property laws and treaties. The 
SOFTWARE PRODUCT is licensed, not sold. 

1.  GRANT OF LICENSE.  The SOFTWARE PRODUCT is licensed as follows: 

• Installation and Use. MobileXdge grants you the right to install and use 
copies of the SOFTWARE PRODUCT on your computers running validly 
licensed copies of the operating system for which the SOFTWARE 
PRODUCT was designed [e.g., Windows NT(r), Windows 2000].   

• Backup Copies.  You may also make copies of the SOFTWARE PRODUCT 
as may be necessary for backup and archival purposes.   

2.  DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 

• Maintenance of Copyright Notices.  You must not remove or alter any 
copyright notices on all copies of the SOFTWARE PRODUCT. 

• Distribution.  You may not distribute copies of the SOFTWARE PRODUCT to 
third parties. 

• Prohibition on Reverse Engineering, Decompilation, and Disassembly. You 
may not reverse engineer, decompile, or disassemble the SOFTWARE 
PRODUCT, except and only to the extent that such activity is expressly 
permitted by applicable law notwithstanding this limitation.  
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• Rental.  You may not rent, lease, or lend the SOFTWARE PRODUCT. 

• Transfer.  You may permanently transfer all of your rights under this EULA, 
provided the recipient agrees to the terms of this EULA. 

• Support Services.  MobileXdge may provide you with support services 
related to the SOFTWARE PRODUCT ("Support Services").  Use of Support 
Services is governed by the MobileXdge polices and in "on line" 
documentation and/or other MobileXdge provided materials. Any 
supplemental software code provided to you as part of the Support Services 
shall be considered part of the SOFTWARE PRODUCT and subject to the 
terms and conditions of this EULA.  With respect to technical information you 
provide to MobileXdge as part of the Support Services, MobileXdge may use 
such information for its business purposes, including for product support and 
development. MobileXdge will not utilize such technical information in a form 
that personally identifies you. 

• Compliance with Applicable Laws.  You must comply with all applicable laws 
regarding use of the SOFTWARE PRODUCT. 

3.  TERMINATION.  Without prejudice to any other rights, MobileXdge may 
terminate this EULA if you fail to comply with the terms and conditions of this 
EULA. In such event, you must destroy all copies of the SOFTWARE PRODUCT. 

4.  COPYRIGHT.  All title, including but not limited to copyrights, in and to the 
SOFTWARE PRODUCT and any copies thereof are owned by MobileXdge. All title 
and intellectual property rights in and to the content which may be accessed 
through use of the SOFTWARE PRODUCT is the property of the respective 
content owner and may be protected by applicable copyright or other intellectual 
property laws and treaties.  This EULA grants you no rights to use such content.  
All rights not expressly granted are reserved by MobileXdge. 

5.  NO WARRANTIES. MobileXdge expressly disclaims any warranty for the 
SOFTWARE PRODUCT.  THE SOFTWARE PRODUCT AND ANY RELATED 
DOCUMENTATION IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY 
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, 
THE IMPLIED WARRANTIES OR MERCHANTABILITY, FITNESS FOR A 
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PARTICULAR PURPOSE, OR NONINFRINGEMENT.  THE ENTIRE RISK 
ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE PRODUCT 
REMAINS WITH YOU. 

6.  LIMITATION OF LIABILITY.  To the maximum extent permitted by applicable 
law, in no event shall MobileXdge or its suppliers be liable for any special, 
incidental, indirect, or consequential damages whatsoever (including, without 
limitation, damages for loss of business profits, business interruption, loss of 
business information, or any other pecuniary loss) arising out of the use of or 
inability to use the SOFTWARE PRODUCT or the provision of or failure to provide 
Support Services, even if MobileXdge has been advised of the possibility of such 
damages. In any case, MobileXdge’ entire liability under any provision of this EULA 
shall be limited to the greater of the amount actually paid by you for the 
SOFTWARE PRODUCT or US$5.00; provided however, if you have entered into a 
MobileXdge Support Services Agreement, MobileXdge’ entire liability regarding 
Support Services shall be governed by the terms of that agreement. Because 
some states and jurisdictions do not allow the exclusion or limitation of liability, the 
above limitation may not apply to you. 
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Welcome 
Welcome to NuXleus Mobile Management System. This system is designed to 
provide users the complete and easy-to-use record management facilities to 
assists companies to conduct mobile alerting and marketing campaign. The 
NuXleus Mobile Management System enables the user to manage the contacts 
into multiple groupings, as well as integration to the Microsoft Outlook address 
book. In addition, the system allows the users to do scheduled broadcasting, 
personalised broadcasting and ad-hoc SMS broadcasting, etc. 

This user’s guide will help you to set up your own NuXleus Mobile Management 
System and provide some resources to guide you on using the system.  
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Chapter 1 – Introduction 
 

Getting Started 
 

In order for a smooth operation and installation of the NuXleus Mobile 
Management system, please follows the guidelines stated below: 

• Obtain a ePin from your local reseller or retailer 

 

1.1 The ePin 

The ePin is needed for your to create new account for your access to the SMS 
Centre or/and to top up the SMS Credits to your ePin account. 

Start by running the NuXleus.exe located in the C:\NuXleus folder.  Once the 
program is activated, got to the configuration tab, and enter the Redeem ePin field. 
Once you have entered the information, click on the “Redeem >>” button to 
redeem the ePin credits. 

If you are a first time user of the NuXleus Mobile Management System, create a 
new account. Please record down the User ID and password on a piece of paper 
for future reference of the account and password. 
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1.2 System Architecture 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Above shows the system flow of the NuXleus Mobile Management System. 
 
 
 
 

Database 
(Microsoft Access) 

NuXleus Mobile Management 
System 

Mobile Users 

SMS Centre 

HTTPS 



 

 

P9 

Chapter 2 – Installation 
 

2.1 System Requirement 

Please ensure that the system, which you are intended to install the NuXleus 
Mobile Management System, must satisfied the minimum requirement as listed 
below: 

• Pentium 1GHz personal computer or faster processor 

• 1 GB of RAM (2 GB recommended) 

• A mouse and keyboard that is supported by Windows Operating System  

• A hard disk with at least 1GB (2GB recommended) of free space for the 
program. 

• Network Card 

 

2.2 Installation checklist 

To run NuXleus Mobile Management System successfully, you need: 

• Minimum system requirements as listed in previous section 

• A stable and continuous connection to the internet (ADSL or lease line is 
recommended) 

• Complete the necessary steps in Chapter 1 of this guide. 
 
 
 

2.3 Install NuXleus Mobile Management System 

Click on the NuXleusSetup.exe file provided and run the installation. If you are a 
new user, you will need to redeem the ePin provided by the supplier.  Once the 
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process is completed, the system will auto issue the userid and password. Copy 
down the userid and password onto a piece of paper for future reference. 
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Chapter 3 – Using NuXleus Mobile Management 
System 
 

3.1 Running NuXleus Mobile Management System 

After you had installed the NuXleus Mobile Management System, go to the 
installed directory, Click “NuXleus.exe” to execute the NuXleus Mobile 
Management System. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above diagram is the screen shot of the main screen of the NuXleus Mobile 
Management System. The Entries panel here allows you send Add Ad -hoc mobile 
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numbers or to import mobile numbers which is in CSV format. The format for the 
import in CSV will be as follows:- 

 

 

 

 

 

3.2 Create Contact List 

The contact list function allows you to create and store the contacts. Below is the 
screen shot: - 

 

 

 

 

 

 

 

 

 

 
 

 

6590128501 
6590128502 
6590128503 
6593838282 
… 
… 
… 
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Right Click on the “Address Entries” folder and the system will popup an “Add 
Contact” menu. Click on the Add Contact menu. Below is the screen shot: - 

 

 

 

 

 

Enter the contact details and click on the “Add” button.  Once you have added the 
contact, the system will display the “Group” options for you to select the groups 
you would like to group this new contact. Below is the screen shot: - 
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3.3 Create Group 

You able to manage the contacts list be grouping them into different groups. Each 
contact can be assigned to multiple groups. Right click on the left panel “Address 
Entries” folder and the popup menu for the group will appear. 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can then Add Group, Remove Group or Rename Group from the menu 
options. 
 
 
 
 
 
 
 

 
 



 

 

P15 

3.4 Inbox List 

If you are a post-paid account holder, you will be able to receive the incoming SMS 
from the SMSC. Below is the screen shot: - 
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3.5 Outbox List 

The system keep a record of all the SMS sent and it status. You can choose to 
resend or cancel the SMS. Below is the screen shot: -  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The system also allows you to search for particular records with specific fields. 
Other functions include the “Purge” and “export” functions. 
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3.6 Sending SMS Messages 

The system allows you to send SMS from your stored contact list, ad-hoc mobile 
numbers, as well as contacts from Microsoft Outlook. You can even schedule the 
sending of SMS messages as shown in the screen shot below: - 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will need to enter the Sender ID to identify you as the sender (Alphanumeric).  
When the “Delivery Report” option is checked, the system will request the SMS 
Centre to request for delivery status report. When submitting a SMS Broadcast, 
can choose to personalized the SMS messages with “Title”, “Surname” and 
”Name” option. 
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3.7 System Configuration 

The configuration folder allows the system setup the NuXleus according to the 
local network environment in which you run the application. Below is the screen 
shot: - 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accounts Settings: - 

This is the account and the password in which the system access to the SMS 
Centre. If you choose the “Enable Logon” option, the system will prompt you for the 
logon before you can access the system. It will use the account ID and password 
at the SMS Centre. 
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Preference: - 

The Sender ID is the default originator address when you are sending an SMS. 
The signature is the default signature which will appear in the message field when 
the user clicks on the Signature button at the Messaging Screen. 

 

Outlook: - 

When the “Enable Outlook” is checked, the system will access to the user local 
Microsoft Outlook contact lists that contains mobile numbers and present in the 
messaging screen for the user to select the records to submit for the SMS. The 
user will have to select the “Contact Folder” where the Microsoft Outlook address 
book is located. If there is any password defined, the user will also need to enter 
the Profile name as well as the password. 

 

Proxy Settings: - 

If your computer is running behind the local area network, you will have to enter 
the setting for the proxy server and ports. Leave the userid and password of the 
proxy setting blank if there isn’t any userid and password to set. 

 


